working for you

A

s the second largest municipal union in Ontario, CUPE
Local 503 is proud to provide the citizens of Ottawa
with day-to-day services, year in year out.

CUPE 503 is a diverse group of people who share a common
commitment to public service. They include frontline staff –
working full and part-time – in libraries, city halls, municipal
long-term care facilities, community care access centers,
social housing projects, the Humane Society, as well as
in parks and recreational facilities.
A core tenet of our mission is to advocate for the vital services
that keep our families safe and make our community strong.
Just as we strive for fairness in negotiations – we also strive
for fairness in our community and in the halls of government.
With a history dating back more than 50 years in the Capital
area, CUPE 503 members provide the services that keep
Ottawa up and running.

fact

CUPE LOCAL 503
“Rock for Public Services”
- an annual free concert
sponsored by CUPE - has
featured several big-name
Canadian musical acts
including Trooper, Kim
Mitchell, Big Sugar,
David Wilcox, The
Downchild Blues Band
and Sass Jordan and has
donated thousands of
dollars to local charities.
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C

ommunities are the building blocks of our country, and
the bedrock of our daily lives. They are where we live,
work and raise our families. A community flourishes
when it has healthy finances and strong public services.
Ottawa, like many other municipalities, faces numerous fiscal,
environmental and social challenges – but there are solutions.
As Ottawa’s community union, CUPE Local 503 is committed
to working with municipal leaders to find solutions to these
challenges. Together we can build the city we want, with
quality public services we can all take pride in.

fact

because we live here too!
Today’s Parent
Magazine named
Ottawa one of the
five most child-friendly
places to live in Canada
based on health care
dollars spent, school
systems, low crime
rate and clean air.
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T

he gap between the services the municipality must
deliver and the resources they have to do so is growing.
An escalating infrastructure deficit and inadequate
revenues are causing a crisis.
But CUPE Local 503 is doing its part.
•	CUPE 503 was instrumental in setting up the Casual Labour
Pool, an efficiency that represents $250,000 in annual savings
to Ottawa taxpayers.
•	An initiative by CUPE 503 at Public Works solicited ideas
from frontline workers to help improve services and cut costs.
With their input, savings of over $500,000 were achieved,
and with more ideas and concepts to review, it is anticipated
they will reach the $1,000,000 mark this year.
To learn more about some of our other practical, cost-saving
financial proposals and a better deal for all taxpayers visit
www.cupe503.com

fact

to provide stable,
municipal financing
An enterprise by the
Traffic Controllers
shop to use RF (radio
frequency) switching
to send wireless signals
from fire halls to traffic
controllers eliminated
the need for expensive
underground duct
work

– saving tens of

thousands of dollars.
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O

ttawa’s water and sewage systems are publicly run by
the municipal government and public sector workers.
They meet stringent safety and environmental standards
and have continued to offer reliable and affordable services
as the Capital region has expanded.
Unfortunately, federal and provincial underfunding poses a serious
threat. As a result, many municipalities facing deteriorating
infrastructures, unwieldy growth and reconstruction are considering privatizing financing, operations, management and even
maintenance of this vital public service. What’s more, new
environmental regulations and international trade agreements
are also putting pressure on municipalities to privatize water
and wastewater services.
We at CUPE 503 think this is the wrong way to approach this
problem. Let’s work together to keep Ottawa’s water and
wastewater systems public.

fact

to deliver clean, safe
and public water services
In 2008, The Ministry
of the Environment
rated the City of
Ottawa’s drinking
water as one of the
safest in the world.
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M

unicipal solid waste services are fundamental to the
quality of life in our community - as well as our health,
environmental future and the overall appearance of
our beautiful city.

Since CUPE 503 members took over garbage collection in
the Centertown core they saved the taxpayers of Ottawa
$4.8 million dollars. In their previous zone, they saved taxpayers
$2.4 million. An Ernst Young audit also noted that beside the
enormous savings, there were fewer complaints than with
the competing private contractors.

fact

to create a clean,
green capital
Ottawa Community
Housing is the second
largest social housing
provider in Ontario.
OCH provides 14,783
homes for about

32,000

seniors,

parents, children,
singles and persons
with special needs.

Let’s keep solid waste services in public hands for a leaner,
greener Ottawa!
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W

hether it’s caring for seniors, children or even the family
pet, public services support Ottawa families day in and
day out. Included in CUPE 503’s ranks are thousands
of proud citizens who work at the Humane Society, in day cares,
at municipal long-term care facilities, community care access
centers and social housing projects.
Yet, public investment has not come close to meeting the
challenges of a growing population, diverse social needs and
new environmental standards.

fact

now and in the future
The Champlain
Community Care
Access Centre
(CCAC) is part
of a province-wide
network set up
to help guide
people through the
complexities of the
health care system.

Better funding is critical not only to help Ottawa meet the
basic needs of its citizens but also to promote economic growth,
support innovation, create jobs and raise our quality of life.
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T

he citizens of Ottawa enjoy an excellent quality of life.
They know that they can trust their public services to be
accountable, dependable, locally-controlled and a wise
investment of their tax dollars.
Privatization undermines these community values. Outsourcing
and public-private partnerships are risky and expensive. Costs
rise, quality suffers and local control is weakened. Services are
less accessible and projects are delayed. Public funds are
diverted from core services to corporate profits.

fact

to protect the public services
we depend upon
Ottawa Humane Society
volunteers take dogs and
cats to various hospitals,
retirement homes and
rehabilitation centers so
the residents can benefit
from animal contact.

This program is called
Brightening Lives.

There is a better way. When services are public and well-funded
they deliver a solid, reliable foundation Ottawans can count on.
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W

hen Ottawa was recently voted the best city to live in
Canada and one of the top ten cities in all of North
America, locals were hardly surprised. We know we
live in one of the most vibrant and dynamic cities in the world.
CUPE 503 members work tirelessly to keep our community
clean, our roadways safe, our scenic parks and recreational
areas beautiful and our heritage alive by maintaining the
Capital’s many historical sites and landmarks.

fact

to keep Canada’s capital
a showplace
Ottawa hosts more than
35 major festivals per
year – including the
Tulip Festival, Bluesfest,
Ottawa Chamber Music
Festival, International
Jazz Festival and
Winterlude.

CUPE 503 – for over half a century, we’ve been working for
you to make this city a place we can all be proud to call home.
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P

ublic services are the very foundation of our great Capital.
Social services, child care, housing, libraries and recreation
are great equalizers that help lift families out of poverty.
Public services also create employment and are crucial to
the ongoing economic recovery.
In spite of fiscal pressure, any municipality that cuts jobs and
services does so at their peril. This creates a false economy.
With each public sector job lost, four other jobs can disappear,
as spending in the local economy drops. Municipal revenues
shrink and demand for services grow.

fact

to construct a
solid foundation
Canada’s National
Capital Region welcomes
over 7.3 million visitors
per year, who bring in
over $1.18 billion to
our local economy.

Together we can support and strengthen public services.
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to build a better Ottawa

Let’s build the community we want with the quality
public services we can count on.
Visit www.cupe503.com to learn more about
the solutions discussed in this booklet.

