CREATE YOUR PROFILE

Your profile allows you to book your trip online with your corporate discount. Your profile registers all your reservations
and your preferences. In your profile, you can see all the details of your reservations.

IMPORTANT: If you need to cancel a trip, you MUST do it before train departure time (online or by phone at 1-888-VIA-
RAIL) if you wish to be reimbursed. The amount reimbursed will depend on the type of fare chosen to book. Some fares
are non refundable.
Instructions to create your online profile:

e Gotowww.viarail.ca.

e At the top of the page, click on “My VIA profiles”.

e Click on “Create a profile” (yellow rectangle).

e Complete the form and don’t forget to note your user name and password — you will need them every time you
make a reservation. The e-mail you will enter there is the e-mail that will be used to confirm your reservations.

e After creating your profile, many options are possible. You can join VIA preference, our reward program. You
can edit your profile and choose your preferred options (window or aisle seat, vegetarian or regular meal, etc).

® YOU MUST edit your profile to enter your corporate discount. Go to passenger information and click on edit.
In discount type, select corporate rate and next to it, enter your 6 digit code 710696. Then click save.
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o If someone else will be making the
reservations for you (travel
manager, administrative assistant,
or someone else), then this person
will have to create a profile for
themselves, and then “add
passengers’’ to their profile. Every
time that person needs to make a
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Once your profile is created, you
can do your reservation on the left
side of the page. Don’t forget to
login every time to be sure you get
your discount!

Bon voyage!
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