
Member Savings Guide

Membership 
is Rewarding!



As a Member of the Club, you get a lot more than 
just the peace of mind that comes with CAA’s 
reliable Roadside Assistance. Start using the 
CAA Rewards® program today by showing your 
Membership card at CAA Rewards partners to 
instantly save or earn CAA Dollars®* – or both! 
You can redeem your CAA Dollars to renew your 
Membership, book travel, and so much more! 

SAVE WITH CAA REWARDS

Instantly save at more than 126,000 partner locations 
worldwide; including the biggest brand-name stores, hotels, 
restaurants, and attractions.

EARN CAA DOLLARS 

CAA Dollars are your exclusive currency to shop at CAA. 
Earn CAA Dollars online at CAAREWARDS.CA or at 
participating partners in-store. Each CAA Dollar you earn is 
equal to $1.

REDEEM YOUR CAA DOLLARS 

You can use your CAA Dollars towards buying luggage and 
travel accessories at our CAA Travel stores, movie tickets, 
attraction passes, your next vacation, and even on renewing 
your CAA Membership!

Visit caarewards.ca  
for all partner offers and details. 

® Registered trademarks CAA Rewards, CAA Dollars, CAA 
Discounts is owned by and use is granted by the Canadian 
Automobile Association. 

® CAA and CAA logo trademarks are owned by and use is granted 
by the Canadian Automobile Association. All savings, programs and 
benefits are subject to availability and may change without notice. 
Some restrictions apply.

YOUR REWARDS
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TERMS AND CONDITIONS APPLY. PARTNERS AND 
OFFERS SUBJECT TO CHANGE WITHOUT NOTICE.

caarewards.ca
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SHOPPING

Save 10% on your purchase

Save an extra 5% on your 
total purchase in-store and 
online

Save 10% on any purchase

 Save 10% on your purchase

Save 10% on the  
last-ticketed price

Save up to 20%  
on the latest technology  
online and in-store

Save an additional 5% on 
your purchase

Save an additional 5% on 
your purchase



DINING

CAA Rewards’ Preferred Dining program  
is cooking up some exciting offers for  
CAA Members. Members can save at  
select restaurants by presenting their  
CAA Membership card. Bon appétit!

Save 10% on dining  
and take out

Save 10% on dining

Save 10% on dining

 
Save 10% on dining

® Receive a free appetizer 
with purchases of $30 or more

Save 10% on dining

TERMS AND CONDITIONS APPLY. PARTNERS AND 
OFFERS SUBJECT TO CHANGE WITHOUT NOTICE.

caarewards.ca
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Save 10% on dining

Purchase two entrees and 
receive a free appetizer or 
dessert

Save 5% on the online 
purchase of The Ultimate 
Dining Card plus free standard 
shipping

Enjoy even more great exclusive  
CAA Rewards® partners...

Upsize your popcorn  
for free

Save 15% on all regular 
priced items

Save 15% on dining

TERMS AND CONDITIONS APPLY. PARTNERS AND 
OFFERS SUBJECT TO CHANGE WITHOUT NOTICE.

caarewards.ca
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HOTELS/
LODGING

WITH THIS MANY CHOICES, 
YOU MIGHT NEED TO SLEEP ON IT.

With five incredible CAA Preferred Hotels to 
choose from, you may have difficulty deciding 
where to stay. But whichever you choose, know 
that you’ll rest easy.

Save up to 15%  
on standard rates

Save up to 10%  
on standard rates

Save up to 5% on 
standard rates

Save 5% or more on 
standard rates

Save 5% or more on 
standard rates

TERMS AND CONDITIONS APPLY. PARTNERS AND 
OFFERS SUBJECT TO CHANGE WITHOUT NOTICE.

caarewards.ca
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caaneo.ca/locations.

TERMS AND CONDITIONS APPLY. PARTNERS AND 
OFFERS SUBJECT TO CHANGE WITHOUT NOTICE.

caarewards.ca
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SERVICES

Save 15% on all services

Earn 100 CAA Dollars 
for out-of-province and 
local moves

Save 15% on storage rentals 
and moving supplies

Save 5% plus Earn 5% in 
CAA Dollars on all interior 
and exterior painting products

Save 25% plus Earn 3% in 
CAA Dollars on paint. Save 
10% on accessories

Earn 1% in CAA Dollars on 
eligible purchases with the 
CAA Rewards Mastercard®, 
Earn an additional 1% on 
CAA products and services 
(travel purchases not 
included)

TERMS AND CONDITIONS APPLY. PARTNERS AND 
OFFERS SUBJECT TO CHANGE WITHOUT NOTICE.

caarewards.ca
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®

Save 12% on standard rates, 
12% on moving supplies and 
accessories, plus Earn 5% in 
CAA Dollars

Save 10% on delivery and 
storage

Save 20% plus Earn 5% in 
CAA Dollars on all orders

Receive a free $50 
equipment upgrade, plus 10 
CAA Dollars after one year

Sign up for our enewsletter for the latest 
CAA Rewards partner savings and 
contests! 

Visit: caaneo.ca/subscribe

TERMS AND CONDITIONS APPLY. PARTNERS AND 
OFFERS SUBJECT TO CHANGE WITHOUT NOTICE.

caarewards.ca
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ENTERTAINMENT

Save 10% on admission

Save up to 20% on tickets

Save 20% on tickets online

Save 30% on tickets online

Save 20% on tickets

Buy one jump pass and get 
one free

Save 25% on tickets online

Save 20% or more on tickets 
and packages online

TERMS AND CONDITIONS APPLY. PARTNERS AND 
OFFERS SUBJECT TO CHANGE WITHOUT NOTICE.

caarewards.ca
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ATTRACTIONS 
AND PASSES

 

Have fun with your CAA card! Members 
save on a variety of seasonal attractions passes, 
available at CAA Travel stores. Check out even 
more fun savings online at caarewards.ca.

TERMS AND CONDITIONS APPLY. PARTNERS AND 
OFFERS SUBJECT TO CHANGE WITHOUT NOTICE.

caarewards.ca
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TRAVEL

CAA’s new Preferred Car Rental partners can 
get you where you need to go with Member 
exclusive benefits and discounts.

North American Benefits with Rental:

•	 Two free additional drivers
•	 Free unlimited mileage
•	 Discount on GPS rentals
•	 Free child/baby seat at airport locations
•	 10% off pre-paid fuel options
•	 Plus, earn up to 10 CAA Dollars

  

Save 20% on parking

Save 20% or more on 
parking and Earn 3% in 
CAA Dollars

Save up to 20% on the 
best available fare

TERMS AND CONDITIONS APPLY. PARTNERS AND 
OFFERS SUBJECT TO CHANGE WITHOUT NOTICE.

caarewards.ca
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AUTO

Receive $3.95 off vehicle 
history reports and Earn 6 
CAA Dollars

Receive a $10 discount 
off Krown Rust Control 
application and Save 20% 
on all other Krown products

Save 10% on the 
retail price

Registered CAA Members 
Earn 20% more Petro-
Points. Convert Petro-Points 
to CAA Dollars

Rebate of 25 CAA Dollars 
on the purchase of four 
eligible Pirelli tires

Save 10% on seasonal 
tire changes

Save 10% on Platinum, 
Gold, Silver, and Bronze  
windshield replacement 
packages and Stone Chip 
Repairs

Travelling to Québec? Earn 
up to 3¢ in CAA Dollars 
per litre of fuel and Save 
20% on all Favourites 
products

TERMS AND CONDITIONS APPLY. PARTNERS AND 
OFFERS SUBJECT TO CHANGE WITHOUT NOTICE.

caarewards.ca
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Save up to 15% on all 
hearing aids plus receive  
five years of free batteries  
with hearing aid purchase

Save 50% off lenses 
on complete eyewear 
purchases, save 30% on 
non-prescription sunglasses, 
save 15% on lenses or 
frames when purchased 
separately

Visit the Optical Department 
in Loblaw banner stores to 
Save 30% on a complete 
pair of eyeglasses, 15% on 
a complete pair of non-
prescription sunglasses, plus 
receive a free lens cleaner kit

HEALTH

TERMS AND CONDITIONS APPLY. PARTNERS AND 
OFFERS SUBJECT TO CHANGE WITHOUT NOTICE.

caarewards.ca
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SPORTS

Save 20% on regular season Ottawa 
67’s tickets purchased online and 10% on 
merchandise purchased in-store at TD Place

Save 10% on single-game North Bay 
Battalion tickets

Save 20% on regular season Ottawa  
Fury tickets purchased online and 10%  
on merchandise purchased in-store at  
TD Place

Save 10% on all merchandise purchased  
in-store at TD Place

TERMS AND CONDITIONS APPLY. PARTNERS AND 
OFFERS SUBJECT TO CHANGE WITHOUT NOTICE.

caarewards.ca
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Earn CAA Dollars on purchases in-store or online 
at any of our participating partners, plus earn 
when you visit a CAA Travel store to purchase 
travel accessories or to book a trip. Every CAA 
Dollar you earn is equal to $1. 

REDEEM YOUR CAA DOLLARS TO

•	Renew your Membership 
•	Book a vacation 
•	Buy travel merchandise 
•	Buy CAA Travel Insurance
•	Buy an International Driving Permit 
•	Add an additional driver 
•	Buy movie tickets and attraction tickets
•	Renew* your CAA Auto and Home Insurance**

Visit caaneo.ca/rewards for more information.

CAA DOLLARS®

*Redemption is applicable once your CAA Insurance Company 
auto and/or property policy has been renewed and your payments 
are up to date. CAA Dollars can be used as payment method; your 
first CAA policy term is exempt from the program. Payment amount 
must be greater than 5 CAA Dollars and less than or equal to the 
total policy premium for the renewal term. Call 1-877-222-1717 
or email cadsupport@caasco.ca to use CAA Dollars as payment 
towards your renewal. **Auto and Property insurance are 
underwritten by CAA Insurance Company

**Allow up to 14 days to receive your CAA Dollars. CAA Dollars 
will be applied one-time only. CAA Dollars is a loyalty program 
for CAA North & East Ontario Members. Must have a valid CAA 
Membership. CAA Dollars are non-transferrable and have no cash 
surrender value. 
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CAA Travel stores offer a great selection of travel 
accessories from ultralight luggage with a range 
of soft and hard cases, travel bags with RFID 
blocking technology and other travel smart gear 
and accessories such as voltage converters, 
document wallets and luggage tags, carry-
on essentials, purses and Tilley hats, just to 
name a few.

CAA Members save 15% off the retail value, 
plus earn .5% back in CAA Dollars® on your 
purchase of merchandise and attraction 
tickets. 

Visit a CAA Travel store 
Call 1.800.267.8713 
Visit caaneo.ca/merchandise

TRAVEL STORES
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CAA SAVINGS CALCULATOR

PARTNERS OFFERS*

SHOP IN-STORE 

Dulux Paints
Save 25% and earn 3% in  

CAA Dollars

Harvey’s Save 10%

Penningtons Save 10% on your purchase

The Source
Save up to 20% on the  

latest technology

Loblaw Optical Save up to 30%

NAPA Save 10%

Park’N Fly Save 20% or more and  
earn 3% in CAA Dollars

SHOP ONLINE AT CAAREWARDS.CA/NEO

Best Western Save up to 15%

Teleflora
Save 20% and earn 5% in  

CAA Dollars

Hudson’s Bay Earn 4% in CAA Dollars 

Enterprise Rent-A-Car Receive Member exclusive benefits 
and discounts

See for yourself how the CAA Rewards® program helps 
you save, earn and redeem. 

TOTAL REWARDS $318*

*Terms and conditions apply. Partners and offers subject 
to change without notice. Savings Calculator is for 
demonstration purposes only.

18



Calculate your expenses at CAANEO.CA/SavingsCalculator. 
Select your favourite brands and see how much you could save!

Your Membership will pay for itself in no time,  
plus more of your money will stay where it belongs 
—in your pocket!

PURCHASES INSTANT SAVINGS CAA DOLLARS® EARNED

$200 $50 6

$50 $5

$100 $10

$100 $20

$175 $53

$100 $10

$100 $20 3

$360 $54

$80 $16 4

$100 4 

$217 $56 7

$294 24
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CONTACT US

Ottawa South 
2446 Bank St. Unit 125 
613.736.9696
HuntClub@caaneo.on.ca

Ottawa West 
5703 Hazeldean Rd. Unit 8 
613.836.7422
Stittsville@caaneo.on.ca

Ottawa East 
2026 Tenth Line Rd. Unit 7  
613.841.6441
Orleans@caaneo.on.ca

Ottawa Centre 
1331 Clyde Ave. Unit 105 
613.729.0707
Nepean@caaneo.on.ca

Parry Sound 
1 Pine Dr. Unit C7 
705.746.9305
ParrySound@caaneo.on.ca

Thunder Bay 
585 Memorial Ave. 
807.345.1261
ThunderBay@caaneo.on.ca

North Bay 
955 McKeown Ave. Unit 3B 
705.474.8230
NorthBay@caaneo.on.ca

Sudbury 
2040 Algonquin Rd. Unit 13B 
705.522.0000
Sudbury@caaneo.on.ca

Travel Services 
Call Centre 
Monday to Friday: 
8 a.m. to 8 p.m. 
1.800.267.8713 or 
613.820.1890
tscc-travel@caaneo.on.ca

Group Travel 
1.855.402.4636 
4neo@caaneo.on.ca

Membership Call Centre 
Monday to Thursday:  
8 a.m. to 9 p.m.
Friday: 8 a.m. to 8 p.m.
Saturday: 9 a.m. to 5 p.m.
Sunday: 10 a.m. to 4 p.m.
1.844.252.3648 or
613.820.1890

Roadside Services 
Call Centre 
Open 24/7
1.800.CAA.HELP (222.4357) 
or dial *222 from a cell 
phone.

Connect With Us

 Facebook.com/CAANEO

 Twitter.com/CAANEO

 Youtube.com/
TheCAANEOChannel

For a list of CAA Travel Store hours and directions visit:  
caaneo.ca/locations

Visit a CAA Travel store near you!
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