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ARTICLE 1 - PURPOSE

The purpose of this Agreement is to promote and maintain harmonious
relations between the Employer and the Union; to provide for ongoing
means of communication between the Union and the Employer and the
prompt disposition of grievances and the final settlement of disputes;
and to establish and maintain mutually acceptable working conditions,
hours of work, and compensation for all Union members.

It is recognized that the parties wish to work cooperatively to provide the
best possible health services for patients in a cost effective manner.

ARTICLE 2- SCOPE OF BARGAINING UNIT

2.01

2.02

RECOGNITION
The Employer recognizes the Union as the bargaining agent for all
office and clerical Employees of the Champlain LHIN, save and except

supervisors, those above the rank of supervisor and those excluded
pursuant to s. 1(3) (b) of the Labour Relations Act.

DEFINITIONS

Agreement:

"Agreement” means the collective agreement between Champlain Local
Health Integration Network and The Ottawa-Carleton Public Employees
Union Local 503 (In Affiliation with C.U.P.E.).

Employer:
"Employer" means the Champlain Local Health Integration Network.

"Union" means The Ottawa-Carleton Public Employees' Union
Local 503, (in affiliation with C.U.P.E.).

Employee:

"Employee" means a member of the bargaining unit represented by the
Union.
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Full-time Employee:

"Full-time Employee" means an Employee who is regularly scheduled to
work seventy (70) hours in a two week pay period.

Part-time Employee:

"Part-time Employee" means an Employee who is regularly scheduled
to work fifty-six (56) hours or less in a two week pay period.

Temporary Employee:

"Temporary Employee"” means an Employee who is hired for a fixed
term and who is replacing a Full-time or Part-time Employee who is on a
leave of absence provided for or contemplated in the Collective
Agreement or who is employed in a special and limited duration of not
more than one year arising from circumstances such as an
experimental or special program. The parties may extend the fixed term
by mutual agreement.

Casual Employee:

"Casual Employee" means an Employee employed to fulfill the
Employer's requirement for relief workers. A Casual Employee does not
have any set hours of work and may be called to work as and where

required.

Float Employee:

A float Employee is one who has guaranteed hours of work and is not
on a pre-determined schedule and may be called to work in any office
as required and is not assigned to any given office(s).

Day:
A "day" means a calendar day.
Position:

A "Position" means the position title as set out in Appendix Il of the
Agreement.
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2.03

2.04

Assignment:

An "Assignment" means the description of the geographic location, and
team or office to which an Employee in a Position is assigned.

Employees who post into temporary assignments and have come to the
end of their temporary assignment shall return to their former
substantive position.

Pavyroll Year:

The "Payroll Year" is a period commencing on the 1st day of the first
payroll period for which the Employee is paid in a calendar year and
ending on the last day of the last bi-weekly payroll period in a calendar
year.

A “spouse” includes a spouse of the same sex and dependents include
dependents of the same sex spouse

Whenever the singular, masculine or feminine is used in this
agreement, it shall be considered as if the plural, feminine or masculine
has been used if the context so requires.

ARTICLE 3 - RELATIONSHIP

3.01

NO DISCRIMINATION/HARRASSMENT

Discrimination

The Employer and the Union agree that there will be no discrimination
by either party or by any employee on the basis of race, creed, colour,
place of origin, citizenship, ancestry, sex, sexual orientation, gender
identity, gender expression, marital status, family status, age, ethnic
origin, disability or any other factors not pertinent to employment.

The employee rights set out above shall be interpreted with the context
of the Ontario Human Rights Code.

Harassment

Harassment means engaging in a course of vexatious comment or
conduct that is known or ought reasonably to be known to be
unwelcome, ref: Ontario Human Rights Code and the Occupational
Health and Safety Act.
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3.02

(a)

(b)

(c)

(d)

(e)

(f)

Every person who is an employee has a right to freedom from
harassment in the workplace by the employer or agent of the
employer or by another employee because of race, ancestry, place
or origin, colour, ethnic origin, citizenship, creed, age, record of
offences, marital status, family status, disability, sexual orientation,
gender identity or gender expression.

Every person who is an employee has a right to freedom from
harassment in the workplace because of sex, sexual orientation,
gender identity or gender expression by their employer or agent of
the employer or by another employee.

The parties recommend and encourage any Employee who may
have a harassment or discrimination complaint to utilize the
complaints process as set out in the Employer's harassment
policies and process, this does not preclude employees from
accessing the grievance procedure.

In recognizing the importance of a harassment free environment,
the Employer will review Employer policies and processes with
respect to harassment with the Employee during their orientation
period.

Where an Employee requests the assistance and support of the
Union in dealing with harassment or discrimination issues, such
representation shall be allowed.

The employee rights set out above shall be interpreted within the
context of the Ontario Human Rights Code and the Occupational
Health and Safety Act.

RECOGNITION OF LABOUR REPRESENTATIVES

The Employer shall recognize the Union's Employees, its elected
officers and its Shop Stewards. None of the Union's representatives
shall communicate with an Employee during the Employee's working
hours without the prior permission of the Employer. This is not intended
to prevent brief communications between Employee and Union
representatives.
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3.03

3.04

Subject to other provisions, a Union representative who is also an
Employee who is scheduled to attend a meeting with the Employer
during the Employee's regularly scheduled working hours shall not be
unreasonably denied the opportunity to attend. Time spent attending the
meeting will be without loss of earnings.

CORRESPONDENCE

Where the Agreement requires that one party forward correspondence
to the other, the Employer shall forward its correspondence to the
CUPE National Representative, to the Union President, or designate
and the Union shall forward its correspondence to the Director, Human
Resources or designate. Where the Union President or the Employer's
Chief Executive Officer appoints a designate for the purposes of this
Agreement, the other party shall be advised of this in writing.

UNION ACTIVITY ON PREMISES

The Union agrees that membership solicitation and other Union activity
shall not take place during an Employee's working hours or on the
Employer's premises.

The Union agrees that it shall not utilize the Employer's email or
telephone system for the purposes of communicating with Employees
with respect to Union business without the prior written consent of the
Employer unless the CUPE National Representative must communicate
with the Shop Stewards.

ARTICLE 4 - MANAGEMENT RIGHTS

4.01

Except as specifically abridged, delegated, granted or modified by this
Agreement, all the rights, powers and authority of management are
retained by the Employer and remain exclusively and without limitation
within the rights of the Employer.

Without limiting the generality of the foregoing, management's rights
include:

(a)  The right to maintain order, discipline and efficiency and in
connection therewith to make, alter and enforce from time to
time, reasonable rules and regulations, policies and practices, to
be observed by its Employees, and the right to discipline or
dismiss Employees for just cause.
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(b)  The direction of the working forces; the right to plan, direct and
control the operation of the Employer; the right to introduce new
and improved methods, facilities and equipment; the right to
determine the amount of supervision necessary; the right to
combine or split up departments; the right to establish work
schedules; the right to establish standards and quality of care;
and the right to determine the extent to which the Employer will
be operated including any increase or decrease in employment.

(c)  The right to select, hire, transfer, assign, promote, demote,
classify, lay-off, recall and discipline, suspend or dismiss
Employees for just cause.

(d)  The sole and exclusive jurisdiction over all operations, buildings,
machinery and equipment owned or controlled by the Employer.

(e)  The right to generally operate the Employer in a manner
consistent with the obligations of the Employer to the general
public in the community served.

The Employer agrees that in exercising its rights, as enumerated above,
it will do so in a manner not inconsistent with the provisions of this
Agreement.

ARTICLE 5 — NO STRIKE, NO LOCKOUT
5.01 The Union agrees that there shall be no strikes and the Employer

agrees that there shall be no lockouts, so long as this Agreement
continues to operate. The terms “strike” and “lockout” shall bear the
meaning given them in the Ontario Labour Relations Act.

ARTICLE 6 - HOURS OF WORK

6.01 REPORTING
When an Employee is scheduled and reports to work and no work is

available, this Employee shall be paid a minimum of three hours at their
regular rate of pay.

Unclassified



Unclassified

Champlain LHIN and CUPE Local 503 Collective Agreement — August 1, 2024 to July 31, 2025 Page 7

6.02

6.03

Should an Employee report to their scheduled work location and be
directed to an alternative work location, the Employer shall transport the
Employee or pay mileage and parking in accordance with this collective
agreement, if the Employee drives their own vehicle to such alternative
work location on the Employer's time.

HOURS OF WORK

The core hours of work for full-time Employees shall be seventy (70)
hours bi-weekly, seven (7) hours per day exclusive of an unpaid meal
period of one (1) hour. The core hours of work for part-time Employees
shall be fifty-six (56) hours or less bi-weekly and seven (7) hours per
day or less, exclusive of an unpaid meal period of one (1) hour.

The Employer shall use its best efforts to provide at least one week of
advance notice of a shift change, full-time Employees, excluding full-
time floats, having received less than forty-eight (48) hours advance
notice of a change in shift and such Employee works the changed shift,
the Employee shall receive a premium equal to four (4) hours pay at the
Employee's regular rate of pay. Shift changes initiated by Employees
shall not qualify for the additional payments referred to in this sub-
paragraph.

(@)  Subiject to the following, Employees shall be scheduled to work
between the core hours of 7 a.m. and 6 p.m., Monday to Friday.

(i) The Employer may schedule all Employees hired after
January 1, 2007 to work between the hours of 7 a.m. and
12 a.m., Monday to Sunday.

(i) The Employer may schedule any Employees currently
regularly scheduled outside the core hours of work prior to
date of ratification to work between the hours of 7 a.m.
and 12 a.m., Monday to Sunday.

(i)  The Employer may schedule all part-time, temporary and
casual Employees to work between the hours of 7 a.m.
and 12 a.m., Monday to Sunday.

(iv)  The Employer may schedule up to twenty-three (23) Full-
time Team Assistants including those scheduled outside
the core hours of work prior to the date of ratification to
work between the hours of 7 a.m. and 12 a.m., Monday to
Sunday. Should the number of teams change from the
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current configuration, the number of Fuli-time Team
Assistants scheduled pursuant to this subparagraph will
increase or decrease accordingly.

Provided always that the Team Assistant has the required
qualifications for the specific position that is subject to this
scheduling, the positions will be filled by first seeking
volunteer Team Assistants. Should there be insufficient
volunteers, Team Assistant staff will be assigned to these
positions on the basis of reverse seniority. Such shifts
shall be eligible for shift premium in accordance with
Article 7.06.

(b) Employees shall be entitled to a fifteen (15) minute coffee
break/rest period for each uninterrupted work period of three (3)
hours or longer.

(c) Implementation of scheduling for Employees set out in Article
6.03(a) (i), (ii), (iii) and (iv).

The scheduling of all Employees who work between the hours of
7 a.m. and 12 a.m., Monday to Sunday as set out in Article
6.03(a) (i), (ii), (iii) and (iv) shall be subject to the following:

i) The Employer agrees to post work schedules one (1)
month in advance.

ii) In a two week period, each Employee shall receive four
days off, at least two of which will be consecutive. These
Employees will be scheduled such that they work no
more than two weekends in four.

(d)  Any of these Employees’ schedules may always be amended by
mutual agreement between the Employee and the Employer.

(e)  Notwithstanding any wording to the contrary should it become

necessary to establish shifts between 2200 hours and 0800
hours the Employer agrees it will post such shifts.

Unclassified
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6.04

6.05

6.06

MODIFYING HOURS

Where it would appear to be in the interest of efficiency in the staffing of
any of the above operations, the hours of work of Employees covered
by this section may be modified by mutual agreement between any
Employee and the Employee's Manager. Employees who wish to
modify their hours of work shall submit requests to their Manager and
any such requests will be assessed based on the operational
requirements of the team.

Additional premiums shall not apply.
FLEX TIME

Flex time shall not be utilized to circumvent the overtime provisions of
the collective agreement. Flex time is the ad hoc adjustment of
scheduled hours by mutual agreement between the Manager and the
Employee. Flex time includes adjusting the schedule such that lesser or
increased hours alter the normal daily work hours within one pay period.
If the Employee is unable to rationalize the hours within one pay period
such hours may be taken within the next pay period subject to the
Manager's approval. This arrangement must be approved at the time of
the request. Additional premiums will not apply. The approval of the flex
time is at the discretion of the Employer and is not subject to the
grievance-arbitration procedure clause.

PRIORITY CASUAL SHIFTS
Provided there is no conflict with their pre-scheduled shifts, the

Employer will endeavor to offer casual shifts to available, trained part-
time and casual employees, in order of seniority, up to full time hours.

ARTICLE 7 - OVERTIME AND PREMIUM PAY

7.01

OVERTIME

Overtime is defined as authorized hours worked after 70 hours bi-
weekly. No Employee shall work overtime unless authorized by the
Employee's Manager or a person delegated by the Employee's
Manager.

Employees must be available for the entirety of a scheduled overtime
shift in order to be eligible for that shift.
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7.02

7.03

7.04

7.05

7.06

RATE FOR OVERTIME WORKED

Employees who are called upon to work overtime hours shall be paid as
follows:

(a) any hours worked as overtime hours (defined in Article 7.01)
shall be paid at the rate of one and one-half (1 1/2) times the
Employee's regular rate of pay;

(b) the regular rate of pay shall be the hourly rate set out in the Pay
Schedules of Appendix 3.

ON CALL PAY

Authorized Employees who are scheduled for on-call shall receive
$3.50 per hour for all scheduled hours by the Employer. All Employees
when responding to a call will be paid a minimum of three (3) hours at
the regular rate. This will apply only once for every three (3) hour on call
period following response to a call.

On-call pay shall, however, cease in the case that the Employee on call
is called into work or is responding to a call and works during the period
of standby.

CALL BACK PAY

An Employee called back to work noncontiguous with their regular
working hours shall be guaranteed a minimum of three (3) hours pay at
the regular rate of pay or time and one half (1 1/2) their regular rate for
the hours actually worked whichever is greater.

TIME OFF IN LIEU OF OVERTIME

On each occasion that an Employee works overtime, the Employee
shall be paid unless the Employee requests to bank the overtime.
Overtime may be banked to a maximum in the year of forty (40) hours
straight time for the purpose of having time off in lieu of overtime.

SHIFT AND WEEKEND PREMIUM

(@) Employees shall be paid a shift premium of 7% of wages plus
$0.50 cents per hour for all hours worked after 4:30 p.m. Monday
to Friday.
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(b)

(c)

(d)

(e)

()

(9)

Employees shall be paid a shift premium of 7% of wages plus
$0.50 cents per hour for all hours worked on Saturday and
Sunday.

Employees shall not be entitled to both a shift premium and a
weekend premium with respect to the same hours worked.

When Employees work overtime as a continuation of their day
shift or are called in outside of their normal hours, they shall not
receive shift premiums.

Employees who choose to flex or compress their workweek will
not be paid shift premiums unless the hours worked would attract
a shift premium as scheduled by the Employer.

Shift premiums will not apply where the overtime premiums do
apply.

Overtime and shift premiums will not be duplicated or pyramided.

ARTICLE 8 - LEAVES

8.01

ANNUAL VACATION LEAVE

Annual vacation leave shall be granted to all Employees under the
following conditions, following completion of the Probationary Period.
On completion of six (6) months of service, a full-time Employee may
anticipate their paid vacation entitlement in any year to the total number
of days they will accumulate for that year.

(a)

(b)

(c)

Three (3) weeks per year (15 working days), which is earned at
the rate of one and one-quarter (1 1/4) working days, if the
Employee has completed less than one (1) year of continuous
employment. Annual vacation with pay shall be in the amount of
six percent (6%) of an Employee's regular wages.

Four (4) weeks per year (20 working days), which is earned at
the rate of one and two-thirds (1 2/3) working days for each
completed month of continuous service if the Employee has
completed one (1) but less than twelve (12) years of continuous
employment. Annual vacation with pay shall be in the amount of
eight percent (8%) of an Employee's regular wages.

Five (5) weeks per year (25 working days), which is earned at the
rate of two and one-twelfth (2 1/12) working days for each
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(d)

completed month of continuous service if the Employee has
completed twelve (12) but less than twenty (20) years of
continuous employment. Annual vacation with pay shall be in the
amount of ten percent (10%) of an Employee's regular wages.

Six (6) weeks per year (30 working days) which is earned at the
rate of two and one half (2 1/2) working days for each completed
month of continuous service if the Employee has completed
twenty (20) or more years of continuous employment. Annual
vacation with pay shall be in the amount of twelve percent (12%)
of an Employee's regular wages.

Scheduling of Vacations

(a)

(b)

(c)

(d)

Annual vacation leave shall be taken at a time mutually
agreeable to the Employee and the Employer.

Requests for annual vacation leave for the period from June 1 to
November 30 must be submitted no later than March 1 and
responded to by the Manager no later than April 1.

Requests for annual vacation leave for the period from December
1 to May 31 must be submitted no later than September 15 and
responded to by the Manager no later than October 15.

In the event there are multiple requests for time off for any given
period, vacation requests will take precedence over requests for
banked time or unpaid leave of absence.

It is understood that employees will be encouraged to discuss
their vacation preferences among the members of the Team prior
to submission of their vacation requests above, in order to
minimize conflicting requests.

Vacation requests submitted in accordance with (b) above, within
each Team will be granted on the basis of seniority. Requests for
vacation leaves shall not be unreasonably denied if the vacation
leave quota established by the Employer on the affected team
has not been met. It is understood that where a less senior
employee’s request cannot be approved due to conflict with the
request of a more senior employee, such employee can modify
their request.
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(e) No employee shall be granted more than 70 hours of vacation
(pro-rated for part time employees) between the last full week of
June and Labour Day unless all employees on the Team have
been given an opportunity have 70 hours of vacation (pro-rated
for part time Employees) during this period.

(N Once the above vacation requests have been submitted and
approved by the Manager, subsequent vacation requests for the
period in question will be approved on a first come, first served
basis, subject to the operational requirements of the Team. Such
requests for vacation shall be responded to by the Manager no
later than ten (10) working days from receipt of the request. An
employee shall not be allowed to exercise their seniority to
displace the approved vacation leave of another employee.

Carry-over of Unused Vacation

(a) Employees will normally take their paid vacation during the
payroll year and not carry over vacation from year to year.
Notwithstanding the foregoing, an Employee shall be entitled to
carry over up to ten (10) days of paid vacation.

On or about September 15t where it is determined that an
Employee has greater than 10 unscheduled vacation days, the
Employer shall notify the Employee in writing indicating the
number of unscheduled vacation days they have left.

When, as of September 15!, an employee has greater than ten
(10) unscheduled vacation days, and such paid vacation cannot
be scheduled at a mutually agreeable time, the employee and
their manager will meet with the aim to mutually develop options
so that the employee is able to schedule their paid vacation
entitlement before the end of the payroll year.

In exceptional circumstances the Employer may consider
requests from Employees to carry over greater than ten (10) days
of paid vacation.

Notwithstanding the operation of 8.01 - Carry-Over of Unused
Vacation - a), where, the Parties have been unable to find
mutually agreeable dates for vacation leave within a payroll year,
the Employer agrees that unscheduled vacation days shall not be
forfeited and shall be carried over. The taking of any carry-over in
the following year shall be as set out in this article. The Union
agrees that employees shall not be entitled to a payout of
unscheduled vacation dates as a matter of right except of the

Unclassified
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cessation of employment as required under the Employment
Standards Act.

The Parties may mutually agree to exceptions to any of the
above on a case by case basis.

(b)  Employees may carry over unpaid vacation for a period of one (1)
year beyond the date of return from an approved leave of
absence. In all other cases, Employees are entitled to carry over
up to ten (10) days of unpaid vacation. Any further unpaid
vacation must be taken by the end of the year in which it was
earned.

Priority of Carry-over Vacation

In the case of carry-over vacation, it shall rank secondary to regular
annual vacations of other Employees in the same Team, except where
the carry-over was initiated by the Employer, in which case it shall be
given priority. Vacation carried over voluntarily shall be taken with
seniority determining the order in which the carried over vacation is
taken.

Basis for Calculation

For the purpose of vacation calculation, the vacation year will be based
on the payroll year.

Vacation Pay During Probationary Period

An Employee earns, but is not entitled to receive, vacation leave with
pay during the probationary period. Exceptional circumstances shall be
reviewed by the Employer.

Terminations

When the employment of an Employee terminates for any reason and
the Employee has earned but unused vacation leave, the Employee or
the estate of the deceased Employee shall be paid an amount equal to
the product obtained by multiplying the number of days of earned but
unused vacation leave by the daily rate of pay applicable to the
Employee immediately prior to the termination of employment.
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lliness During Vacation

If an Employee is ill or injured for three (3) or more consecutive days
during the Employee's vacation, the Employee may request that those
annual leave days be converted to the Income Protection Plan. Such
requests will be submitted to the Employee's Manager together with a
medical certificate certifying the iliness of the Employee and the dates
of the illness. Requests for conversion shall not be unreasonably
denied.

Cancellation of Vacation

An Employee shall submit a written notice to the Employee's manager
or designate to cancel or reschedule vacation a minimum of ten (10)
working days prior to the commencement of the scheduled vacation.
Such requests to cancel or reschedule vacation shall not be
unreasonably denied.

The cancellation of a vacation period due to an emergency shall be
dealt with on an individual basis by the Employer.

INCOME PROTECTION PLAN

(i)  All Full-time Employees who are unable to perform their duties due
to non-occupational illness or injury shall be entitled to income
protection in accordance with the following schedule:

'Length of Service Full Salary | 66 2/3 Salary
(Weeks) (Weeks)
6 months but less than 1 year 1 16
1 year but less than 2 years 2 15
2 years but less than 3 years 3 14
3 years but less than 4 years 4 13
4 years but less than 5 years o 12
5 years but less than 6 years 7 10
6 years but less than 7 years 9 8
7 years but less than 8 years 11 6
8 years but less than 9 years 13 4
9 years but less than 10 years 15 2
10 years and over 17 0

(ii) For the first 6 months of employment, Employees will earn sick
leave at one and one-half (1 1/2) days per month, payable at two
thirds (2/3) salary. This is not payable at termination and ceases
upon eligibility for placement in the six-month plateau of the IPP
schedule.
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(a)

(b)

(c)

An Employee's entitlement to any particular level of benefit in
accordance with the schedule set out in (i) above shall be
based on their length of service with the Employer and

shall be updated every six (6) months.

Employees who are entitled to leave of absence on account of
non-occupational illness or injury may obtain IPP benefits on
production of satisfactory application through the Employer. Each
Employee who is absent for a period of more than four (4)
consecutive working days shall file with the application a
satisfactory certificate from a qualified medical practitioner. Each
Employee shall be allowed, if qualified, to apply for IPP Benefits
up to four (4) consecutive working days without a qualified
medical practitioner’s certificate provided that the total number of
such uncertified days in any calendar year shall not exceed eight
(8) days.

Employees will be required to produce any medical certificate
necessary within the first ten (10) days of absence. It will be
necessary to renew such certificate(s) every twenty (20) days
thereafter at the Employer's cost, unless the Employer or its
representative is satisfied with the initial certificate indicating the
total period of absence and probable date of return to work.

Where medical certificates are being submitted for application to
obtain IPP benefits, the employee shall make every reasonable
effort to obtain the medical certificate within the period of illness
or disability. The Employer will review circumstances, where an
Employee is not able to meet this requirement, on a case-by-
case basis and approve exceptions as appropriate.

The parties further agree that where a medical certificate is
required, it should be provided within the first ten (10) days of
absence. The 10- day-timeline begins as of the first date of
absence. The Employer will review individual circumstances,
where an Employee is not able to meet this requirement.

Where the Employer requires that an Employee be examined
and reported upon by the Employee’s legally qualified attending
physician (or Nurse Practitioner where the Carrier allows) such
report shall contain sufficient information for the Employer to
verify the legitimacy of the absence and that the Employee is
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(d)

(e)

unable to work, and/or the Employee’s ability to return to work.
The Employer may delegate this responsibility to an outside

party.

It is in the interests of all parties that claims for IPP to be dealt
with promptly by the Employer or its representative, that all
information necessary to support claims be provided promptly by
the Employee or their medical professional, and that all parties
do their best to ensure that Employees are returned to work as
soon as their health permits. To that end the parties agree as
follows:

1. When a claim is made under the IPP by an Employee, the
Employee shall provide to the Employer and its
representative all reasonably relevant information
regarding their functional abilities and limitations and
expected return to work date necessary to support the
claim for IPP coverage and/or a potential return to work.
The Employer agrees that it shall treat all such information
received in a confidential manner and limit disclosure on a
need-to-know basis.

2. If it should appear to the Employer that any Employee is
making too frequent application for IPP or that the
correctness of a certification or claim is questionable, the
Employer shall refer the Employee to an independent
medical professional of its choosing for an opinion as to
the Employee's fitness to return to work and their abilities
and limitations. The Employer shall pay all costs of the
independent medical examination.

3. The Employer and the Union shall jointly collaborate to

facilitate and accommodate early intervention and modified
return to work programs through a joint health promotion
and accommodation program. The parties agree to work
together to accomplish complementary objectives in a
climate of confidentiality, trust and respect. The Employer
may refer an Employee to an appropriate independent
medical professional in order to assist the Employer, the
Employee and the Union in developing and implementing a
return to work plan and/or accommodation.

Occurrence of Statutory or Declared holidays during an
Employee's absence on the income protection plan shall not
reduce an Employee's number of days of income protection
eligibility.
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8.03

(iii)

(iv)

(a) Inthe case of an unrelated claim, the potential seventeen
(17) week period of income protection shall be reinstated
provided an Employee has returned to active employment
and has completed one tour of duty.

(b) Inthe case of a claim which is related to a previous claim,
the potential seventeen (17) week period of Income
Protection shall be reinstated provided thirty (30) days
have elapsed from the cessation of the previous claim and
the commencement of the related claim. Employees
eligible for Long Term Disability will continue to abide by
the terms of that plan.

(c) It is understood that the applicable number of weeks of
one hundred percent (100%) salary protection shall only
be available once in any payroll year.

It is understood that the Employer will consider the Employee’s
individual disability and/or circumstances in determining whether
an Employee should be subject to its Attendance Management
Program.

In administering the Program, the Employer will recognize its duty
to accommodate disabled Employees in accordance with the
Ontario Human Rights Code,

BEREAVEMENT LEAVE

(i)

(ii)

The Employer shall grant leave of absence with full pay, of five
(5) working days, to any Employee on the following basis: death
of mother, father or person standing in loco parentis, spouse,
child, sister, brother.

The Employer shall grant leave of absence with full pay, of three
(3) working days, to any Employee on the following basis: death
of father-in-law, mother-in-law, brother-in-law, sister-in-law,
grandchild and grandparent, daughter-in-law, son-in-law.
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8.04

(iii)

(iv)

(V)

For the purposes of definition, brother-in-law and sister-in-law
shall be the brother or sister of the Employee's spouse or the
spouse of the Employee's brother or sister. Grandparent is to be
defined as the father or mother of the Employee's father or
mother. Daughter-in-law and son-in-law is the spouse of the
Employee's child.

The Employer shall grant a leave of absence with full pay, of one
(1) working day, to any Employee on the following basis: death
of aunt, uncle, niece or nephew. The day will include the funeral
or equivalent service.

In special cases when an extension of leave under 8.03 may be
required, application shall be made to the Director, Human
Resources or designate. Any approved extension of leave under
this clause will be unpaid.

PREGNANCY/PARENTAL LEAVE

a)

(b)

()

(d)

Pregnancy and Parental leaves will be granted in accordance
with the provisions of the Employment Standards Act, except
where amended in this provision.

If possible, the employee shall give written notification at least
one (1) month in advance of the date of commencement of such
leave and will include the expected date of return

The employee shall reconfirm or otherwise submit their intention
to return to work by written notification at least four (4) weeks in
advance. The employee shall be reinstated to their former
position, unless the position has been discontinued in which case
they shall be given a comparable job.

An employee shall continue to accumulate seniority and service
and shall continue to be eligible to participate in the insurable
benefits and pension plans in the same manner and under the
same terms and conditions as if the Employee were actively at
work, for the period of the pregnancy leave of seventeen (17)
weeks and/or the period of the parental leave of up to sixty-one
(61) weeks. The employee must give the Employer written
notice that she does not intend to make her contributions, if any.
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(e) Parental leave must begin within fifty-two (52) weeks of the birth
of the child or within fifty-two (52) weeks of the day the child first
came into the custody, care and control of the parent. For
employees on pregnancy leave, parental leave will begin
immediately after pregnancy leave expires. Parental leave shall
be granted for up to sixty-one (61) weeks in duration (63 weeks
when pregnancy leave is not taken).

H An employee that has taken a Pregnancy Leave under this
Article is eligible to be granted a parental leave of up to sixty-one
(61) week duration, in accordance with the Employment
Standards Act. An employee who is eligible for parental leave in
accordance with the Employment Standards Act because she/he
is an adoptive parent or the natural father will be granted a
Parental leave of up to sixty-three (63) weeks. The employee
shall advise the Employer, in writing, in advance, in accordance
with subsections (b) and (c). If because of the late receipt of
confirmation of the adoption, the employee finds it impossible to
request the leave of absence in writing, the request may be
made verbally and subsequently verified in writing.

(g) A full-time Employee who has completed thirteen (13) weeks of
continuous service and is in receipt of Employment Insurance
maternity benefits during a pregnancy leave of absence shall be
entitled to receive a supplementary benefit equivalent to the
difference between the Employment Insurance benefits they
receive and 93% of their normal salary for a period of up to
fifteen (15) weeks. Pregnancy leave shall otherwise be without

pay.

(h) A full-time Employee who has completed thirteen (13) weeks of
continuous service and is in receipt of Employment Insurance
parental benefits during a parental leave of absence shall be
entitled to receive a supplementary benefit equivalent to the
difference between the Employment Insurance benefits they
receive and 93% of their normal salary for a period of up to ten
(10) weeks. Parental leave shall otherwise be without pay.

(i) An employee on pregnancy and/or parental leave may spread

their Supplemental Employment Insurance benefits over the
period of such leave.

Unclassified
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)

Where an employee elects to receive parental leave benefits
pursuant to Section 12(3)(b)(ii) of the Employment Insurance
Act, the amount of any Supplemental Unemployment Benefit
payable by the Employer will be equal to what would have been
payable had the employee elected to receive parental benefits
pursuant to Section 12(3)(b)(i) of the Employment Insurance Act.

Note: the above change in SUB payment would apply to any
leave commencing on or after January 1, 2019.

8.05 CARE/SPECIAL LEAVE

(i)

(ii)

(iii)

Commencing the beginning of each payroll year, Full-time
Employees will be granted on an as required basis up to a
maximum of thirty (30) hours of care/special leave with pay in
each payroll year for medical reasons such as medical
appointments, or caring for a child, spouse or parent and matters
of an urgent nature.

To clarify this Article, and other clauses in the Collective
Agreement that provide for paid or unpaid leaves for the same
purposes as may be set out in the ESA (the Act) provisions, this
will be deemed to offset the requirements for the Employer to
provide Emergency Leave under the Act.

Care/Special leave is a provision which is designed to enable
Employees to be absent from their employment.

a) unused care/special leave shall not be banked from year
to year,

b) care/special leave shall be taken in increments of one-half
(1/2) hour up to a maximum of twelve (12) hours per leave
request.

Except where the employee is entitled to the leave in accordance
with the Employment Standards Act., to qualify for care/special
leave, Employees must have:

a) completed the probationary period as specified in this
Agreement;

b) notified their Manager at least forty-eight (48) hours in
advance of the date and required time off, whenever
possible, for the purpose of addressing any operational
concerns raised by the leave request. In the event of an



Unclassified

Champlain LHIN and CUPE Local 503 Collective Agreement — August 1, 2024 to July 31, 2025 Page 22

8.06

(iv)

emergency situation, this advanced notice will be waived.

Part-time Employees will be granted up to a maximum of
fourteen (14) hours of care/special leave in accordance with this
article.

LEAVE OF ABSENCE WITH PAY UNION BUSINESS

(a)

(b)

(c)

Leave for Collective Bargaining

The Employer shall grant leave of absence with pay to a
maximum of four (4) Employees elected or appointed by the
President to represent the union in negotiations with the
Employer as set out in Article 30, Duration of the Agreement, or
at such other times as may be required, initiated or authorized by
the Director, Human Resources or designate.

Central Negotiating Committee

In the event that the parties agree to participate in central
bargaining between the Canadian Union of Public Employees
and the participating LHINs, an Employee serving on the Union’s
Central Negotiating Team shall be granted time off as required
for attending direct negotiations with the participating LHINs and
shall be paid for all scheduled shifts missed (including scheduled
shifts on the calendar days immediately before and after
negotiations), up to and including conciliation/mediation. It is
agreed that the Employer is not responsible for any other costs
associated with the Employee’s participation in bargaining. .
Notice will be given to the Employer as far in advance as
possible.

Leave to Attend Union Conventions

The Employer shall grant leave of absence with pay to union
delegates to the following:

Canadian Labour Congress;
Canadian Union of Public Employees;
Ontario Division of C.U.P.E.

Ontario Federation of Labour
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(d)

(e)

(f)

The Union will attempt to notify the Employer at least twenty-five
(25) days prior to the date that delegates will be leaving to attend
the convention.

Leave for Union Business

The Employer shall grant reasonable leaves of absence with pay
to representatives of the Union from within the bargaining unit
elected or appointed by the membership to a maximum total of
fifty (50) working days in a calendar year, individual use of such
leave shall be capped at thirty (30) working days. The union will
submit applications for such leave in writing. Two (2) weeks
written notice should be given to the Employer prior to the leave.
This leave relates solely to the affairs of the Union. Leave to
attend at grievance hearings will not be included in the above-
mentioned totals. The individual cap thirty (30) or group cap fifty
(50) may be exceeded at the discretion of the Employer upon
application from the President.

In the event that a member of the bargaining unit is designated
by CUPE to sit as an elected or appointed official on provincial or
national CUPE bodies, the first twenty-five (25) days requested
for leave of absence for this purpose will not be counted against
either the individual cap of thirty (30) days or the group cap of
fifty (50) days. Such requests shall not be unreasonably denied.
Compensation for such leaves shall be reimbursed to the
Employer.

Reimbursement by the Union

The Union shall reimburse the Employer for the costs of such
absences as set forth in subsections 8.06(c) and 8.06(d) above.

Leave of Absence for full-time Union position

One (1) Employee who is elected or selected for a full-time
position with the Union or anybody with which the Union is
affiliated may apply to the Employer for leave of absence without
loss of seniority and while the granting of such leave and its
duration are in the sole discretion of the Employer, such leave
will not be unreasonably withheld.
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8.07

8.08

LEAVE OF ABSENCE WITHOUT PAY

Employees who desire leave of absence (which shall not include
working for another employer) without pay shall make application to
their Manager with a copy to the Director, Human Resources or
designate.

The Employer shall respond within a reasonable time and subject to
operational needs, shall not unreasonably deny such a request.
However, an Employee shall be required to exhaust their unpaid
vacations before a leave of absence without pay is considered under
this provision.

In such instances, subject to carrier provisions, the Employee may
make arrangements to continue membership in the Extended Health,
Dental, Life Insurance Plans and the Pension Plan but is responsible for
the payment of the full premium cost (Employer and Employee share).
STATUTORY HOLIDAYS

(a)  The Employer recognizes the following as paid holidays:

New Year’s Day Labour Day

Family Day National Day for Truth & Reconciliation
Good Friday Thanksgiving Day

Victoria Day Christmas Day

Canada Day Boxing Day

Civic Holiday (August)

and any other proclaimed as a holiday by the Federal, Provincial
or Municipal Governments.

In addition to the above noted holidays, all full-time Employees
shall be granted two (2) floating holidays (in lieu of Easter
Monday and Remembrance Day) on the following schedule:

On January 1%, and August 1%t of each calendar year, any full-
time Employees on payroll at that time will be granted one (1)
float holiday period.

These floats are to be scheduled at a mutually agreeable time
within the payroll year with no ability to bring forward into the next
payroll year.

If a written request to use a float is denied, the denial of such
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(b)

(c)

(d)

(e)

request must be in writing along with the reason(s).

In addition to those set out in the preceding sub-paragraph, any
day proclaimed by the Governor General in Council or the
Lieutenant Governor in Council for the Province of Ontario shall
be a statutory holiday.

Full-time Employees who are not required to work on the above
holidays shall receive holiday pay equal to one (1) day's pay.
Payment shall be calculated on the basis of the Employee's rate
excluding overtime on the last day worked prior to the holiday. If
any Employee is to receive a salary increment on the day of the
holiday, payment shall be calculated on the basis of their rate
including salary increment.

Full-time Employees who have worked the day previous to and
the day subsequent to the above-mentioned holidays and those
on authorized leave of absence without pay of less than five (5)
days' duration shall be entitled to the above-mentioned holiday
pay with no reduction in their normal pay.

Alternate Day of Observance
i) Holiday on Saturday or Sunday

A holiday falling on a weekend shall be observed on the
following Monday.

i) Christmas and Boxing Day

If the Statutory Holiday falls on either a Saturday or a
Sunday, it shall be observed on the previous or following
workday as determined by the Chief Executive
Officer/Designate.

Calculation of Holiday Pay
Payment shall be calculated on the basis of the Employee's daily

rate excluding overtime on the last day worked prior to the
holiday.
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Rate for Working on a Holiday

Employees authorized and required to work on a recognized
holiday shall be paid at the rate of time and one-half (1 1/2) for all
such work performed, in addition to the pay for the holiday set
out in subsection (e) above.

Scheduling

Where for operational reasons work is required to be performed
on statutory holidays, the Employer shall first endeavour to fill
such shifts through the use of part-time, (includes permanent and
temporary) casual and temporary full-time Employees who are
trained provided it does not require the LHIN to schedule it as an
overtime shift. Where it is not possible to fill these shifts with
part-time, (includes permanent and temporary) and casual
employees who are trained, the required hours of work will be
offered to Employees who are trained and who have indicated
their availability on the availability list in order of seniority. Should
there be an insufficient number of trained Employees from the
availability list to complete the required work, the Employer may
require employees from the affected team to work the statutory
holiday in reverse order of seniority.

In following the process above, should an Employee be required
to work on statutory holidays falling within the holiday season,
Employees shall be scheduled such that an Employee shall have
either Christmas Day or New Year's Day off and shall not be
required to work the same of those two in consecutive years.

JURY DUTY - CROWN WITNESS

The Employer shall grant a leave of absence without loss of seniority
benefits to an Employee who serves as a juror or subpoenaed Crown
Witness at any Court. The Employer shall pay such Employee the
difference between their normal earnings and the payment they receive
for jury service or Crown Witness service, excluding payment for
traveling, meals or other expenses. The Employee will present proof of
service and the amount of pay received. Time spent by an Employee
required to serve as a Witness in Court in any matter arising out of their
employment shall be considered as time worked at the appropriate rate

of pay.
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TIME OFF FOR VOTING
As per Federal/Provincial legislative requirements.
WORKERS' COMPENSATION

Every Employee who is absent from duty as a result of personal illness
or injury arising from their employment within the meaning of the
Workplace Safety and Insurance Act will be provided with medical care
and treatment as provided in the Act and shall comply with Section
8.02(i) of this Agreement.

Every Employee who has completed their probationary period as
provided for in this Agreement and who suffers a personal injury arising
out of and in the course of their employment (within the meaning of the
Workplace Safety and Insurance Act) shall be entitled to the following:

(a) The Employer will pay on behalf of the Employee the total
payment or premium for the following plans:

i) pension
i) medical plans as specified in the Agreement
ii) life insurance

iii) long term disability

provided that in any calendar month the Employee is absent five
(5) or more working days.

(b)  When the Employee returns to full and regular duties, the
Employee shall be returned to a position equal to the one which
was held prior to the compensable injury and the benefits
specified in (a) above shall cease. When the Employee is able to
return to modified duties, the benefits specified in (a) above shall
cease.

(c) Inthe event that an Employee is able to return to light or modified
duties as determined by the Workplace Safety and Insurance
Board, the Employer shall attempt to provide such work and the
Employee shall continue to receive the hourly rate of pay or bi-
weekly salary they were receiving prior to the date of their
accident.

(d)  Any Employee who returns to modified or light duties shall be
assessed on an on-going basis by the Workplace Safety and
Insurance Board. In the event such assessments determine that
the Employee is able to return to full and regular duties, (c)
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(h)

Note:

above shall apply. In the event the Employee's condition is
assessed as deteriorating the Employer shall provide
rehabilitation as recommended by the Workplace Safety and
Insurance Board for employment with the Employer or other
employers. In this case, the Employer will make a reasonable
effort to offer the Employee ongoing alternate employment. In
any case, when the Employee returns to light or modified duties,
the Employer shall be guided by the assessment of the
Workplace Safety and Insurance Board.

The Union recognizes that reassignment of a permanently
partially disabled Employee to alternate employment, may
necessitate a change of classification and pay.

It is recognized that where the Employee has been reassigned or
offered, and accepts alternate employment with the Employer,
the Employee shall be entitled to any lump sum payment or
permanent award payable as determined by Workplace Safety
and Insurance Board, and such payments will not reduce the
wage or salary the Employee will be receiving.

No Employee shall have their employment terminated until all
benefits which are standing to the Employee's credit at the time
the assessment is made, are paid to the Employee.

In the event that Workplace Safety and Insurance Board benefits
Compensation should become taxed as normal income, the
Employer and the Union agree that the Employee receiving
Workers' Compensation shall not receive less than their normal
salary or wage. The details of such rearrangement shall be
negotiated between the Union and the Employer at the time of
such change in legislation.

In the event the Employee is assessed as being permanently
partially disabled, the Employer shall attempt to provide light or
modified duties and the Employee shall receive the appropriate
pay, as determined by the parties, for the work perfor